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Medicaid Provider Services Portal (PSP)

What’s New in the PSP

Recent enhancements and updates to the Provider Services Portal

OCTOBER 2, 2026
View and edit Other Associations from provider affiliations

Affiliation information in the PSP has been updated. The other Provider ID listed under Other
Associations will now have a hyperlink next to the affiliation name.

Providers will now be able to view details and edit the dates of associations found under Other
Associations, just as they would under My Associations.

OCTOBER 2, 2026
Notification when a provider domain is already claimed

When trying to claim a provider domain, once the PID and PIN step has been completed, the user will
now receive a notification if the domain is already claimed. The message tells the user who the Domain
Administrator is, so they can request access.

As a reminder, the provider is ultimately responsible for access to their enrollment record. Please
contact the provider if the user identified in the message is unfamiliar to you. In many cases, providers
may work for another employer as well.

i ostEr1. istration PIN Validati
NYS Madicaid Provider I0: * NYS Medicaid PSP Reaistration PIN. *
This converted provider record has been claimed by another Domain Administrator: [User First Name] [User Last Name]. Please contact Domain Administrator for assistance. ® Rasat

£33 STEP 2. Provider Detail Validation- For security purposes, provide cument details related to Provider ID above.
NPl * NPl is conditionally required for all providers that are not atypical

Last four digits of your SN »

First Name Last Name +

32 PSP Registration Terms and Conditions

| represent and certiy as follows:

1.1am the individual provider and/or designated equivalent and certify that | have authority to execute this access request on behalf of myself andjor individual provider. | am aware that once linked only the individual provider is able to sign and submi
2.1 have the authority 1o obtain Domain Administrator rights 1o this acoount and validate the contents therein

3. ANl of the above provided is true and accurate.

By chacking this, | certify that | have ready and that | agres and acospt the terms above

The notification identifies the Domain Administrator when a provider record has already been claimed.
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OCTOBER 2, 2026

End-date managing employee records.

When revalidating or maintaining your enrollment record, providers can now simply end-date any
outdated managing employee record in a few clicks. First select the checkbox next to the applicable

record, then click the “Close Managing Employee Record (Non-Owner)” button. The user will no longer
be prompted to provide information that may be outdated or not known.

Note: If the record is already end-dated, that end date will remain. If the end date is blank or set in the
future, the end date will be set to the system date (today’s date).
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Select the record’s checkbox, then use the “Close Managing Employee Record (Non-Owner)” button.

OCTOBER 2, 2026
New ListServ for credentialing staff

There is now a ListServ specifically for credentialing/enroliment staff, sharing information related to
credentialing many providers. To subscribe, visit the eMedNY LISTSERV page and click the “Sign Up for
Listserv” button.

OCTOBER 2, 2026
New report: Revalidation Notifications Sent

A new dataset, Medicaid Enrolled Provider — Revalidation Notifications Sent, is now published on
Health Data NY. It lists all enrolled NYS Medicaid providers that are currently required to revalidate and
have been sent a revalidation notification. The data includes:

e Medicaid Provider ID (PID) and National Provider Identifier (NPI)
e Date the first revalidation notification was sent
e Date the second (reminder) revalidation notification will be sent

e Scheduled termination date if a revalidation is not submitted within 123 days of the first
notification
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Credentialing staff, groups, and large organizations can crosswalk the list against their own provider lists
to manage revalidation and prevent billing disruptions. Providers who are unsure whether their contact
information is current can check the list periodically (e.g., monthly) to see whether a notification was
sent.

See the full list here: Medicaid Enrolled Provider Revalidation Notifications

SEPTEMBER 10, 2026
Notifications to Secondary Email on Provider Files

The PSP contains fields for a primary email address and a secondary email address.

e Communications, including revalidation notifications, will now be sent to both email addresses
on a provider file.

e Providers are encouraged to use their own email address as the primary address and a shared
credentialing or staff email address as the secondary address. Doing so will ensure that
notifications are still received if a staff member leaves.

e Organizations and credentialing staff who want to bulk-add a single secondary email address,
e.g., email shared by all credentialing staff, to all of their providers’ files can easily do so. A
minimum of 25 providers is required to request bulk-add.

e Submit the request to ProviderEnrollment@health.ny.gov with a subject line of “Add a
Secondary Email Address.” Include the email address to be used and a list of all provider IDs and
corresponding NPIs for which you would like the email address added on the files. Requests will
be processed weekly.

SEPTEMBER 4, 2026
New sign-in option: access the PSP with your HCS account

Providers now have the option to access PSP using a Health Commerce System (HCS) account. Visit the
PSP Provider Services Portal landing page for more information.

AUGUST 31, 2026

Confirm no familial relationships with a single checkbox

For organizational providers - when registering an enrollment record or revalidating, you can now check
one box to indicate that all owners have no familial relationship with one another rather than selecting

every owner and/or managing employee to indicate no familial relationships. This will save provider’s
time when completing applications.
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The new checkbox on the Manage Relationships screen confirms all owners have no familial relationship at once.

AUGUST 31, 2026

Close multiple locations at once

When registering your enrollment record or revalidating, providers are no longer required to enter
details about a location that is no longer current. Instead, providers can simply select the locations and

then click on the “Close Locations” button. This will save providers the trouble of closing each location
one at a time.

Locations ©

Close Location

¥ Show Filter Actions v

D Location ID 14 Location 1} Location Type 14 Location Address T4 StartDate 14 EndDate 7l  Status 1, Business Status 1} Actions
O o 01- Location One z'ca"‘;z‘“'“‘“ ;%f:;f;wvm _— 11/05/1982  12/31/2999  Approved  Active B 2
0 o 02- Location Two f":"gﬁ‘m'“" Iaox:f::.i';«i:,vm by 01/01/1986  12/31/2999 Approved  Active m 2
0 o3 03 - Location Three f;’u‘:;"“’se"“"“a‘ ;ﬁm::;m iaine 01011983  12/31/2999 Approved  Active B 2
O o4 04 - Location Four z:’;:g““’se“’i“"g :’?":‘::;w G 06/01/1984  12/31/2999  Approved  Active B2
O os 05 - Location Five E’;’c‘:’b:m“mm"‘g &"‘er’;?:dewYuHOON 12/01/1991  12/3172999  Approved  Active B 2
0 o6 06 - Location Six f;:;’““’se”i”““’ 'S‘::::':;y Newvork 1230 OVOVISE8 127312999 Aoprowed  Active B2
0O o 07 - Location Seven ‘L’o‘z‘:g""’s"‘“’”"‘? ‘ﬁ:ﬂ'::";:‘w xio 07/01/1992 12312999  Approved  Active B 2
O os 08 - Location Eight ﬁ;’"“&"““‘? m::‘m v 05/011990  12/31/2999 Approved  Active B 2
0 o9 09 - Location Nine wlgﬁ“’s“‘“i““ ;?i;:i:immym ey 10990 12312998 Approved  Active B 2

Select one or more locations, then use the “Close Location” button on the Locations screen.
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