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Prior Approval Search Functionality on ePACES

eMedNY recently introduced a new prior approval (PA) search feature on ePACES. This tool
allows providers to quickly look up the status of paper or electronic PAs. To view the status, you
must be listed as the billing, requesting, ordering, or prescribing provider on the request.
Please note: Transportation and PCA PAs cannot be viewed using the PA Search function.

Access to this functionality requires an ePACES account. You can find enrollment instructions
via this link or contact eMedNY at the phone number listed below.

ePACES Enrollment Overview

For specific instructions on how to use this feature on ePACES, please go to eMedNY.orqg,
select the orange ‘self help’ button in the top right corner, under the ePACES section choose
‘ePACES Reference Sheets’, select ‘ePACES — PA Search’ document.
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Or click the link below:

ePACES PA Search Reference Sheet

For questions about this new functionality, please contact eMedNY at 1-800-343-9000.
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