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Pharmacy 



Key Objectives 
 

 
Familiarize providers with how to resolve 

pharmacy claim edits 



NCPDP Claim Edits/Errors 
 

The NCPDP Rejection Code for a denied 
claim is returned with additional message 

information (511-FB) 
 

The Medicaid Eligibility Verification System 
(MEVS) Denial Code for a transaction is 
returned within the additional message 

information (526-FQ) and indicates the MEVS 
error for rejected transactions 



Common NCPDP Edits 
Examples of some common Pharmacy claim denials/rejections: 

 

NCPDP Reject Response MEVS Code Description 
88 – DUR Reject Error 729 Therapeutic Duplication 

79 – Fill Too Soon  Early Fill Overuse 

889 – Prescriber Not Enrolled 318 / 068 Prescribing MMIS Provider ID Can Not Be Derived 

8J – Incorrect Prod/Serv 705 Item Not Eligible for Payment on Fill Date 

65 – Patient Not Covered 719 Recipient Ineligible on Service Date 

13 – M/I Other Coverage Code 717 Client Has Other Insurance 

75 – Prior Authorization Req’d 303 Unable to Process a Pharmacy PA Call Prime 
Therapeutics State Government Solutions 

620 – Prod. Cover. Medicare D 724 Recipient has Medicare Part D 

EK – M/I Sched. Prescrip. ID # 725 Prescription Serial Number Missing 

PA - PA Exhausted/ Not Renewable 307 Prior Approval Units or Payment Amount Exceeded 



Common Edits Related to Duplication/Overuse 
 

 

NCPDP Reject Response MEVS Code Description 

88 – DUR Reject Error 729 Therapeutic Duplication 

79 – Fill Too Soon  Early Fill Overuse 

 
 

Common Edits Related to Eligibility 
 
 

NCPDP Rejection MEVS Code Description 

65 – Patient Not Covered 719 Recipient Ineligible on Service Date 

13 – M/I Other Coverage Code 717 Client Has Other Insurance 

620 – Prod. Cover. Medicare D 724 Recipient has Medicare Part D 



Common Edits Related to Prior Authorization 
 

 

NCPDP Rejection MEVS Code Description 

75 – Prior Authorization Req’d 303 
Unable to Process a Pharmacy PA Please Call 
Prime Therapeutics State Government 
Solutions 

PA - PA Exhausted/Not Renewable 307 
Prior Approval Units or Payment Amount 
Exceeded 

 
Common Edits Related to Claim Content 

 

NCPDP Rejection MEVS Code Description 

889 – Prescriber Not Enrolled 318 / 068 Prescribing MMIS Provider ID Can Not Be 
Derived 

8J – Incorrect Prod/Serv 705 Item Not Eligible for Payment on Fill Date 

EK – M/I Sched. Prescrip. ID # 725 Prescription Serial Number Missing 



eMedNY.org Website 

eMedNY Home Page 
 

https://www.emedny.org/ 

http://www.emedny.org/


eMedNY.org Website 

eMedNY – ProDUR-ECCA D.0 Provider Manual 
 



eMedNY.org Website 

ProDUR-ECCA D.0 Provider Manual 
 



eMedNY.org Website 

eMedNY Home Page 
 

https://www.emedny.org/ 

http://www.emedny.org/


eMedNY.org Website 

eMedNY – Top Edit Resource Sheet 
 



eMedNY.org Website 

eMedNY – Top Edit Resource Sheet 

 



eMedNY.org Website 

eMedNY – Top Edit Resource Sheet (continued) 
 

 

 



eMedNY.org Website 

eMedNY – Top Edit Resource Sheet (continued) 
 
 

 



eMedNY.org Website 

eMedNY – Top Edit Resource Sheet (continued) 
 

 

 



eMedNY.org Website 

eMedNY – Top Edit Resource Sheet (continued) 
 

 

 



eMedNY.org Website 

eMedNY – Top Edit Resource Sheet (continued) 
 

 

 



eMedNY.org Website 

eMedNY – Top Edit Resource Sheet (continued) 
 

 

 



Reference and Contact Information 
 

1) Top Edit Resource Sheet: 
https://www.emedny.org/nyrx/Top_Edit_Resource.pdf 

 
2) eMedNY: 

1-800-343-9000 - www.emedny.org 
 

3) NYS Medicaid Pharmacy Program (NYRx): 
1-518-486-3209 - NYRx@health.ny.gov 

https://www.health.ny.gov/health_care/medicaid/program/pharmacy.htm 
 

4) Prime Therapeutics State Government Solutions: 
1-877-309-9493 - newyork.fhsc.com 

https://www.emedny.org/nyrx/Top_Edit_Resource.pdf
http://www.emedny.org/
mailto:NYRx@health.ny.gov
http://www.health.ny.gov/health_care/medicaid/program/pharmacy.htm
https://newyork.fhsc.com/


 
 
 
 
 
 
 
 
 
 
 
 

 

 

Conclusion 
NCPDP Common Claim Edits 



 

 
 

www.emedny.org 

http://www.emedny.org/
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