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Key Objectives

Familiarize providers with   

how to replace a claim using ePACES
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Replacing – General Information

Claim status of paid $0.00 can also be replaced

Only previously paid claims can be replaced (adjusted)

A replacement is submitted on the most recently paid claim

ePACES may be used to replace claims submitted using other methods

There are two options for replacing a claim in ePACES



Fields That Cannot Be Replaced

Group Provider ID

Member ID

Billing Provider ID

Claim Type (Example: Institutional to Professional) 



Finding the TCN in ePACES
Provider Name - 1111111111

Provider Name - 1234567890

TCN = Payer Claim Control Number



AB12345C



AB12345C

05/19/2025 05/30/2025

Jane Doe
123 Circle Rd
Anywhere, NY 12345





Provider Name - 1111111111



Doe, Jane AB12345C 05/04/2025 05/04/2025



100.002513900056246830

AB12345C Jane Doe

05/04/202505/04/2025



Finding the TCN – Paper or PDF Remit



Replacement Option 1
Provider Name - 1111111111



AB12345C



11/09/2024

Doe, Jane

Doe, Jane

AB12345C

AB12345C

Note: Only claims with a Sent status may be replaced.

04/04/2025

05/04/2025



1234567890

123 Candy Lane

Career
NY
11111-1111

Jane Doe
123 Main Drive
Career, NY 11111-1111

AB12345C



2512350005456530

1234567890



1234567890

123 Candy Lane

Career
NY
11111-1111

AB12345C

Jane Doe
123 Main Drive
Career, NY 11111-1111

2512350005456530



Replacement Option 2
Provider Name - 1111111111



1234567890

1234567890



1234567890



1234567890

2432400056232630



1234567890

2432400056232630

AB12345C

Doe121424



Reference and Contact Information
eMedNY Website

▪ www.emedny.org

ePACES Voiding and Replacing Claims
▪ https://www.emedny.org/HIPAA/QuickRefDocs/ePACES-Voiding_and_Replacing_Claims.pdf

Claim Quick Reference Guides

▪ https://www.emedny.org/selfhelp/ePACES/ClaimQuickRefDocs.aspx

eMedNY Call Center 

▪ 800-343-9000



Conclusion of ePACES - How 

to Replace a Claim



www.emedny.org
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